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Earn points based on the amount paid for usage of
accommodation, restaurants and bars, spa as well as
other services and facilities.
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2% points added for JPY 1,000 spent
(incl. service charge, excl. tax) Or more.

- Please see the Terms and Conditions on the membership website
for facilities and services applicable for earning points.

- Based on the number of points earned in one year from
January to December each year, the point award rate for
the following year will fluctuate
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D years

All points will be revoked when there are no points
activity (either earnings or usage) within a consecutive
two-year period.
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Points earned may be redeemed for an eVoucher from
5,000 points or more, in denominations of 1,000 points.
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- The latest information on facilities and services where e-Vouchers
may be used will be shared on the membership website
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Applying for
membership

Apply for membership online.
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Please access the website from the URL or
QR code and apply for membership online.

- Must be an individual over the age of 20 to
apply for membership.
- Membership card will not be issued.

members.palacehotel.co.jp
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Terms

- Only one membership ID will be given to one person.

- There is no admission fee or annual membership fee

- Even after membership is approved and registered, membership may be disqualified without prior notice if an
individual is deemed inappropriate as a member. In addition, re-admission may be refused for the same reason.

- The handling of personal information of members is in accordance with Palace Hotel Group's Privacy Policy.
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